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What will you  
discover inside? 
Something amazing!
Inside every box of Girl Scout 
Cookies, you’ll find scrumptious 
treats—and so much more. You’ll 
find an amazing opportunity to 
help girls build skills and make 
memories that last a lifetime. 
And you’ll help girls discover 
what’s amazing inside of them.
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5Skills for
Girls

It takes a team

With your help, girls learn  
5 Skills during Girl Scout 
cookie season:

• Goal Setting

• Decision Making

• Money Management

• People Skills

• Business Ethics

Your cookie volunteer will receive training 
from your council on how to place orders, 
pick up and distribute Girl Scout Cookies, 
and schedule booth sales. 

INSIDER TIP:
Girl Scout cookie season is a group effort. A troop volunteer 
will need a cookie volunteer to run the logistics of the sale. 
A cookie volunteer will need volunteer parents to help with 
picking up Girl Scout Cookies, chaperoning booth sales and 
more. Build your team, and you’ll build a great experience 
for girls—minus the stress. 
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Follow the 
five steps to 
cookie success

Pick and choose 
from our many 
resources, tools, 
activities and 
ideas for making 
Girl Scout cookie 
season quick, easy 
and inspiring every 
step of the way.

We learned a lot and had 
so much fun watching the 
Cookies Live™ online video!

We’re using our cookie 
money to go horseback 
riding and plant trees.

I love meeting 
people at 
cookie booths.

We did it! See the pictures 
we posted on the Samoas® 
Cookies Facebook® page!

Mom, I’d like  
your help...

Kick off 
the cookie 
season

Set goals 
and track 
progress 

Hold a 
family 
meeting

Sell beyond 
family and 
friends

Celebrate 
and share 
your success 
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This is the start of 
something amazing! 
Kick off the Girl Scout cookie 
season with high energy and 
help girls get the basics of cookie 
selling. This year, it’s as easy as 
attending a birthday party! 
Gather the girls and watch the newest  

video release from Cookies Live.™ This high-
energy, online video gives girls the inspiration 

and training they need to have a great season. 
All you need is an internet connection. We’ll do 
the rest!

Make it a party! Pump up the fun and learning 
with crafts, activities and games—all coming 
soon on the Volunteer Blog. 

Can’t make the date? The video will stay 
online so you can use it any time you wish after 

January 10. 

No time to watch as a group? Email the video 
link to families and encourage them to watch  
with their girls. 

Kick off 
the cookie 
season

TM

INSIDER TIP:

Your council or service unit may be hosting a Girl Scout 
Cookie Rally to kick off the season in your area.

What: Samoas® Birthday Bash

When: January 10, 2015, 2 p.m. EST

Where: Online at www.littlebrowniebakers.com

It’s the biggest cookie party ever!

SAVE THE DATE!  
Jan. 10, 2015, 2 p.m. EST 

Online at LittleBrownie.com

4

Birthday

Happy

Samoas®

4 th



Run of Show and 

Activity Ideas

Help girls get the 
most of the video 
with easy, fun 
learning tips and  
get a scene-by-
scene summary  
in this Run of Show 
document. It’s 
available on the 
Volunteer Blog.
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Calling all Cookie Rookies! 
If girls are new to the Cookie 
Program, this fun, 10-minute 
video is just what they need to 
understand the basics. 
Girls will learn: 

• How the sale works

• Cookie names 

•  Easy ways to ask a customer to buy

• Cookie booth essentials

• Safety rules 

• How to set a goal 

Run the 10-minute program and discuss it 
afterward—or stop after each section for 
discussion or activities. It’s up to you and the 
girls! See a summary of the show and activity 
ideas that reinforce the learning in the Run 
of Show. Find the video on the Little Brownie 
YouTube channel.



Girls with goals go far.
What will girls do with their  
Girl Scout cookie money? It’s  
up to them. When you help girls 
set and reach high goals for the 
Girl Scout cookie season, they 
learn an important skill for life. 

Encourage girls to set two types of goals: 
Something they’d like to try and something 
they can do to help others. For example:

•  Visit the zoo and donate books to an  
after-school program (GS Daisies)

•  Learn to sail and paint a room at the 
homeless shelter (GS Cadettes)

•  Go to Europe and host a holiday event  
for disadvantaged children (GS Ambassadors)

Once girls have decided how they will use their 
cookie money, they’ll need to determine how many 

cookie packages each girl must sell.

Set goals 
and track 
progress 

INSIDER TIP:

To track how they’re progressing toward 
their goal, girls can make a simple poster, 
use one provided by Girl Scouts or create a 
fun goal-tracker like this one found on the 
Volunteer Blog and at LittleBrownie.com.
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Amazing goals inside!
There’s something amazing inside 
these boxes—amazing goals! Girls 
will love brainstorming ideas and 
setting goals with a hands-on 
activity like this one.

 
SUPPLIES:

Two boxes, Assorted Magazines, Paper 
Slips, Markers, Scissors. (Optional:  
Mod Podge or Glue, and Foam Brush.)

DIRECTIONS:

1.    Label one box: “Amazing things to try.” 
Label the other box: “Amazing ways to 
help others.”

2.  For general brainstorming, encourage girls 
to clip photos or draw ideas about 
how they could use their  
Girl Scout cookie money in these 
two ways. Guide them to decorate the 
corresponding boxes with these images.

3.  Ask girls to write a goal for each of 
these two categories on paper slips and 
put the slips in the box. 

4.  Invite each girl to draw an idea from the 
box and explain it to the group, even if it’s 
not her idea.

5.  Let the girls talk about which goals 
they like best and help them come  
to consensus. 

6.  If they wish, girls can preserve their 
boxes by covering the surfaces with  
Mod Podge or glue.

There’s more on the Volunteer Blog and 
at LittleBrownie.com: 

•  Creative ideas for making t-shirts that 
promote goals to customers.

•  More goal-setting activity ideas for all  
age levels.
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INSIDER TIP:

One box for goals. One box for money! 

•  Turn one box into a goal tracker. At the top of one side, 
simply write the number of packages girls need to sell 
to reach their group goal and create a blank rectangle 
they can color in as they make progress. Encourage 
girls to talk about their goals with customers! 

•  Use one box at cookie booths as a cash box that’s  
chic and unique.



When families are involved, girls succeed.
Hold a short family meeting (possibly before or after the regular 
group meeting) so girls can tell their families about their goals 
and ask for their assistance. At the meeting, adults can complete 
permission forms and sign up to help. 

Be sure adults understand these key points:

• Much more than a fund-raiser, the Girl Scout Cookie Program helps girls learn 5 Skills:

-  Goal Setting, Decision Making, Money Management, People Skills and Business Ethics.

•  All the proceeds stay in the local area, helping both your group and the local  
Girl Scout council.

•  Families can help their girl by listening to her sales pitch, taking her to workplaces, 
helping her with online marketing, chaperoning booth sales and delivering Girl Scout 
Cookies to customers.

Hold a 
family 
meeting
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INSIDER TIP:

If you have Internet 
access, kick off the 
meeting by showing a 
video about building 
21st century skills with 
the Cookie Program. 
Find the video on 
the Little Brownie 
YouTube channel.



Customers can’t wait for their favorite treats.
Girl Scout families and close friends love Girl Scout Cookies! But for girls to reach high 
goals, they will need to expand their circle of customers. Don’t worry, customers are 
eagerly looking for their favorite Girl Scout Cookies. 

Sell beyond 
family and 
friends

Encourage girls to:

• Sell at cookie booths

•  Accompany parents to workplaces

•  Use online marketing tools such as Cookie Club™

•  Ask for sales using social media and email, if it is age-appropriate

• Go door-to-door, with proper supervision

Top tips from top-selling Girl Scouts:

Research among real Girl Scout cookie 
customers reveals 10 important facts that 
are the basis of super-selling strategies used 
by today’s top cookie sellers.

•  Ask more customers by targeting  
busy locations

•  Give away bite-sized samples

•  Use Cookie Club or other online  
marketing tools

•  Share goals with customers

•  Go door-to-door

•  Save order cards from year to year

•  Ask, ask and ask again

•  Offer a Gift of Caring option

•  Make cookie bundles

•  Give away recipes with multiple purchases

Want to learn more about these super-
selling strategies? See the presentation 
on the Little Brownie YouTube channel.

INSIDER TIP:

Customers buy more Girl Scout Cookies when they order online. 
Sign girls up for Cookie Club, a password-protected website 
girls can use to send emails asking for cookie orders. It’s the 
fastest, easiest way for girls to reach high goals! Find the link at 
cookieclub.littlebrownie.com.

AND

Remind girls to treat cookies with care. Protect cookies from 
extreme heat and cold to keep them fresh for customers.
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Celebrate 
and share 
your success

Celebrating success 
creates more success.
When girls reach their goals, 
celebrate! Take a few moments 
in a meeting or before the event 
made possible by Girl Scout 
cookie sales. Or maybe girls will 
throw an all-out cookie party 
complete with Tagalongs® shakes!
However girls celebrate, share their stories 
and thank customers by posting on the 
Samoas® Cookies Facebook® page. Tell the 
world what a difference Girl Scout Cookies 
are making. 

10



Show You’re a Girl Scout 
Wear the Girl Scout membership pin and/or Girl Scout clothing to identify yourself as a Girl Scout.

Buddy Up 
Always use the buddy system. It’s not just safe, it’s more fun.

Be Street Wise 
Become familiar with the areas and neighborhoods where you will be selling Girl Scout Cookies.

Partner with Adults 
Adults must accompany Girl Scout Daisies, Brownies and Juniors when they are taking orders, 
selling or delivering product. Girls who are Cadettes and older must be supervised by an adult and 
should never sell alone. Adults should be present at a cookie booth in any public place at all times.

Plan Ahead 
Always have a plan for safeguarding money, and avoid walking around with large amounts of it, 
or keeping it at home or school. Give proceeds to supervising adults, who should deposit it as 
directed by your Girl Scout council as soon as possible.

Do Not Enter 
Never enter the home or vehicle of a person when you are selling or making deliveries. Avoid 
selling to people in vehicles or going into alleys.

Sell in the Daytime 
Use the phone and email to sell when it’s dark outside. Save door-to-door sales for daylight hours.

Protect Privacy 
Girls’ names, addresses, or email addresses should never be given out to customers. Use a group 
contact number or address overseen by an adult for customers to request information, reorder 
or give comments. Protect customer privacy by not sharing their information except for the 
product sale. Girls should never take credit card numbers.

Be Safe on the Road 
Always follow safe pedestrian practices, especially when crossing at intersections or walking 
along roadways. Be aware of traffic when unloading product and passengers from vehicles.

Be Net Wise 
Take the GSUSA Internet Safety Pledge before going online and follow the specific guidelines 
related to marketing online. Girl Scouts cannot collect money online.

Teach girls the following Safety Guidelines  

for selling Girl Scout Cookies:
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Amazing volunteers like you cultivate what’s 
amazing inside each girl. We give you lots of fun, 
online tools to encourage, educate and empower 
girls during the Girl Scout cookie season. Easily link 
to all of them from littlebrowniebakers.com.
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Amazing volunteers deserve 

awesome resources

Cookies Live™ 
Samoas® Birthday Bash
Ready-made video 
programs highlighting 
inspirational stories  
and selling tips 

Volunteer Blog 
Follow us on Tumblr!

•  Samoas Birthday  
Bash ideas

•  Hands-on learning 
activities 

• Exciting games 
• Great selling tips

Pinterest
Check out all the  
pin-worthy ideas

• Simple crafts 
• Sharable graphics

Cookie Rookies
Everything you need  
to lead first-time  
cookie sellers 

VIP eTraining™

Volunteer training any 
time of the day or night 

Cookie Locator™

Help customers find 
nearby cookie booths 

Cookie Club™

The fastest, easiest way 
to reach high goals 

eBudde™

The world’s most 
popular cookie sale 
management software

Rally Activities
Lots of fun and  
learning ideas
Crafting with a purpose

For Families
Getting the whole  
family involved

•  Girls learn 21st  
century skills

• Family guide

Selling Beyond  
Family and Friends
Resources for selling 
beyond family and friends

•  Booth sale support
•  Selling tips 
•  How to sell more
•  Activities for girls
•  Cool crafts



Show them! Pin them!  
Email links to families!
You’ll find inspiring videos and great 
selling tips from real Girl Scouts on 
the Little Brownie YouTube channel. 
They’re great for sharing with girls, 
families—and your social network. 

Share the Amazing  
World of Girls

See how Kate sent a taste 

of home to service men 

and women overseas.
Meet girls with a passion for 
puppies who changed the law.

Hear how a volunteer 
helped Girl Scout Daisies 
make a difference in Peru.

Discover new selling ideas, like 
a drive-through cookie booth.

And more!

Amazing volunteers deserve 

awesome resources



WHAT:  Samoas® Birthday Bash

WHEN:  January 10, 2015, 2 p.m. EST

WHERE:  Online at www.littlebrowniebakers.com

The biggest Girl Scout cookie party ever!

Birthday

Happy

Samoas®

4 th

The GIRL SCOUTS® name, mark and all associated trademarks and logotypes, including GIRL SCOUT COOKIES®, GIRL SCOUT COOKIE SALE®, THIN MINTS®, TREFOILS® and the Trefoil Design, are owned by Girl Scouts of the USA. 
Used under authority of Girl Scouts® of the USA. SAMOAS, TAGALONGS, DO-SI-DOS and SAVANNAH SMILES are registered trademarks of Kellogg NA Co. RAH-RAH RAISINS is a trademark of Kellogg NA Co. 
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