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the Girl Scout Cookie volunteer 
how-to guide

What can a girl do?

a world of good!



Check out the

at blog.littlebrowniebakers.com

- the Girl Scout Cookie volunteer guide

- activities

- share your best tips

- how-to stories

Volunteer Blog

Our Girl Scout Cookie  
Professionals

Sign up Fall 2013 at blog.littlebrowniebakers.com



BLAST 
OFF

Our Girl Scout Cookie  
Professionals

to set a goal with 
dozens of young girls

the Girl Scout Cookie 
Program supported my 
Girl Scout Gold Award 

we created a drive-
through cookie booth

we'll tell customers 
about our goals

we started a pie 
making business with 
cookie money

we'll help the community 

Girls can do a world of good with the money they earn in the Girl Scout Cookie Program. But as a volunteer, you 
know all too well that the real story of success is in the details. You have questions. Lots of questions.

Exactly how can you set a goal with a group of boisterous girls? How can you help girls sell the volume of cookies they 
need to reach a high goal? How can you help them use the Girl Scout Cookie Program to do a world of good in their 
community? And how can you help them develop skills that will last a lifetime? 

This year, we’ll help you learn from girls just like those in your own group and from volunteers who are just as excited as 
you. Through their stories, they’ll show you how!
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“ Our troop goal was to sell enough 
cookies to go to the Science Center and 
start a science club at our school.”

“ I love science. So I decided I’d sell a lot 
of cookies and try to earn some top 
selling awards from my council, too.”

 “ I told my family all about my goals. 
They were happy to pitch in by driving 
me around and getting permission for 
me to sell at their workplaces.”

 “ I took my order form with me 
everywhere. I also sent emails asking 
for orders using the online Cookie 
Club. The boxes added up fast.”

“ I worked lots of cookie booths.  
I especially liked the one in front of the 
grocery on Saturdays because so many 
people came by.”

“ Every time I sold five cookie packages,  
I made a mark on my goal poster.”

“ I met all my goals! What a great time 
we had at the Science Center. And the 
science club is now the most popular 
club at our school!”
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One of the most important lessons 
you can teach a girl is how to set 
a challenging goal and reach it. 
Encourage girls to set two kinds of 
group goals:

•���What�can�we�do�with�our�cookie�
money to help others?

•��What�can�we�do�with�our�cookie�
money for fun and learning?

1. Set a group goal 2. Set a personal goal
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group goals:

�What canwe dowith our cookie
money to help others?

�What canwe dowith our cookie
money for fun and learning?

to the best Cookie Season ever!
five steps

One of the most important lessons 
you can teach a girl is how to set 
a challenging goal and reach it. 
Encourage girls to set two kinds of 
group goals:

1. Set a group goal

group goals:

•��What
money to help others?

• �What
money for fun and learning?

There’s more to  
Girl Scout Cookies® than 
what’s in the box.
With your help, girls learn 5 Skills:

• Goal Setting 
• Decision Making 
• Money Management 
• People Skills 
• Business Ethics

5Skills for
Girls

To reach a group goal, every girl must 
do her part. Help girls determine 
how many packages each needs to 
sell. Guide each girl in also setting 
a personal learning goal, such as 
discovering how to reach new 
customers or how up-selling can 
lead to better sale results. 

Learn more at girlscoutcookies.org.2



When families are involved, girls 
succeed! Encourage girls to plan  
and lead a meeting that showcases 
their goals. Be sure adults learn  
these facts: 

•��The�Girl�Scout�Cookie�Program�is�a�
unique and valuable way that girls 
learn leadership skills.

•��The�girls�have�set�their�own� 
goals. (Invite girls to speak about 
their goals.)

•��The�Girl�Scout�Cookie�Program�
supports all the girls in your council 
and makes it possible to provide 
girl programs, low-cost council 
events, training, and resources. 

•��Families�can�help�by�returning�
paperwork in a timely manner; 
helping girls research what they 
will say to customers; taking girls 
to their workplaces for sales; 
chaperoning cookie booths; and 
helping to deliver cookies.

3. Have a family meeting 4. Sell beyond family  

and friends

5. Track progress and  

celebrate your success

Girl Scout families and friends love 
Girl Scout Cookies! But if girls plan 
to reach an ambitious goal, they 
will need to expand their circle of 
customers. 
 

It’s important for girls to see their 
progress along the way. When 
girls reach their goals, be sure to 
celebrate all their hard work.

FOCUS ACTIVITY:

A new tradition! A fabric, roll-up 

“thermometer” chart helps girls track  

their progress. Use it year after year!

FOCUS ACTIVITY:

Adorable shirts that tell the world about  

the girls’ goals. We’ll show you how!

To learn more visit  
vipetraining.littlebrownie.com  
where you can view these videos:

  5 Skills in Five Steps

  Top 10 Super-Selling Strategies

  Order Card Essentials

  Goal T-shirts

Find activities and share your best tips on 

Pinterest
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we know you’re busy 
If you’re like many volunteers, you’re probably spending 
more and more time on your computer — and your 
mobile phone. Cookie technology meets you where you 
are and makes your job easier.  

blog.littlebrowniebakers.com
Volunteer Blog

ebudde.littlebrownie.com
eBudde™

Android�or�iPhone�versions
Booth Sale Recorder App

cookieclub.littlebrownie.com
Cookie Club™

vipetraining.littlebrownie.com
VIP eTraining™
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blog.littlebrowniebakers.com
Volunteer Blog

eBudde™

Android�or�iPhone�versions
Booth Sale Recorder App

cookieclub.littlebrownie.com
Cookie Club™

vipetraining.littlebrownie.com
VIP eTraining™

...can I make booth sales easier?

Booth sales can be a record-keeping challenge. Now, it’s easy with the 
Booth Sale Recorder app. There’s no need to wait until you return  
to your computer to enter your sales in eBudde. On your Smartphone, 
you can:

•�Enter�the�number�of�cookie�packages�sold�at�the�booth. 
•�Select�which�girls�will�receive�credit�and�for�how�many�packages. 
•�Send�the�information�directly�to�your�eBudde�account.

To learn more visit vipetraining.littlebrownie.com where you can view 
these videos:

  eBudde

  Booth Sale Recorder

  Cupboard Keeper

booth booth booth 
sale sale sale 

recorderrecorderrecorder

Subscribe to Little Brownie’s Volunteer Blog at blog.littlebrowniebakers.com 
and receive inspiring ideas from Little Brownie, right when you need them,  
right in your inbox. With selling tips, starter activities, crafts and lessons 
 learned from other successful volunteers, the blog is sure to become one  
of your favorite Cookie Season resources. 

...can I help girls take online orders?

Run your entire Girl Scout Cookie Program — from placing orders to 
figuring out girl rewards — in eBudde, the world’s most popular cookie sale 
management software. eBudde is the digital nervous system of the Cookie 
Sale, linking you, your council and the baker. Your council will tell you more 
about training on this system.

Teach girls the following 
SAFETY GUIDELINES for 
selling Girl Scout Cookies®:
show you’re a Girl Scout 
Wear the Girl Scout membership pin and/or Girl Scout 
clothing to identify yourself as a Girl Scout.

buddy up 
Always use the buddy system. It’s not just safe, it’s 
more fun.

be streetwise 
Become familiar with the areas and neighborhoods 
where you will be selling Girl Scout Cookies.

partner with adults 
Adults must accompany Girl Scout Daisies, 
Brownies and Juniors when they are taking orders, 
selling or delivering product. Girls who are Cadettes 
and older must be supervised by an adult and 
should never sell alone. Adults should be present 
at a cookie booth in any public place at all times.

plan ahead 
Always have a plan for safeguarding money, and 
avoid walking around with large amounts of it, 
or keeping it at home or school. Give proceeds 
to supervising adults, who should deposit it as 
directed by your Girl Scout council as soon  
as possible.

do not enter 
Never enter the home or vehicle of a person 
when you are selling or making deliveries. Avoid 
selling to people in vehicles or going into alleys.

sell in the daytime 
Sell only during daylight hours, unless 
accompanied by an adult.

protect privacy 
Girls’ names, addresses, or email addresses 
should never be given out to customers. Use a 
group contact number or address overseen by 
an adult for customers to request information, 
reorder�or�give�comments.�Protect�customer�
privacy by not sharing their information 
except for the product sale. Girls should 
never take credit card numbers.

be safe on the road 
Always follow safe pedestrian practices, 
especially when crossing at intersections or 
walking along roadways. Be aware of traffic 
when unloading product and passengers 
from vehicles.

be net wise 
Take�the�GSUSA�Internet�Safety�Pledge�
before going online and follow the specific 
guidelines related to marketing online.  
Girl Scouts cannot collect money online.

...do I manage cookie orders and girl rewards?

...can I learn from other volunteers and get some creative ideas?
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Cookie Club is the fastest, easiest way for girls to reach high goals.  
This password-protected website specially designed for girls makes it safe 
for them to send emails asking for cookie orders. Girls love to see the virtual 
cookie boxes stack up as they get closer to their goals.

NEW!

Updated look 

with girl-friendly 

graphics!



Sign up for the Volunteer Blog
Fall 2013 at blog.littlebrowniebakers.com

Sign up for the Volunteer Blog and get everything you  
need for a great Girl Scout Cookie Season delivered right  
to your inbox. And get free digital gifts just for registering!

When surveyed, 74% of volunteers said they wanted to receive Girl Scout Cookie 
Program ideas by email. Little Brownie delivers! The Volunteer Blog will help you make 
the Girl Scout Cookie Season fun and valuable for girls — and easy for you. Get the most 
from online resources like these:

•  Cookies Live!™ — Learn insider tips with inspiring, how-to videos. See a behind-the-
scenes video tour of how cookies are made!

•  The Girl Scout Cookie volunteer how-to guide — Get step-by-step, easy 
instructions for a great season. Now optimized for tablets!

•  Interactive games for girls — Help girls have fun while they learn 5 Skills this  
Cookie Season with imaginative, animated online games for every age!

• Social media plans — Assist older girls marketing with Facebook and Twitter.
•  Cookie Club™ — See how we’ve updated this fun website for girls with a brand new 

look, and with her goals in mind. Encourage girls to set goals, track orders and market 
her cookie sales online through the Cookie Club. It’s the fastest, easiest way to reach 
high goals. Sign up girls today!

• Pinterest — Check out all the pin-worthy ideas.
•  Cookie Locator™ — Publicize booth dates using the most delicious  

smartphone app ever.

Action-packed 

learning games,  

fun craft ideas,  

timely selling tips  

and more!

The complete

digital program!

Sign up for the Volunteer Blog

Fall 2013 at blog.littlebrowniebakers.com




